
Step-by-step video instructions for installation and password setup
Scan to get started

Official website link:https://service.dorwan.top



BEFORE INSTALLATION

Confirm your RV door type and cutout size before removing the old lock.
This lock is designed for standard right-hand RV doors only.
Do not install on glass doors or left-hand doors.
Make sure all parts are included before installation.
Do not force the lock into the door opening if it does not fit smoothly.

During Installation
Make sure the front and rear panels are securely connected with the cable.
Do not pull, twist, or pinch the cable.
Do not overtighten the screws, as this may affect latch movement.
Align the latch with the strike plate before tightening the screws.
If the short screws do not fit your door thickness, use the included long screws.

After Installation
Test the lock before fully closing the RV door.
Check fingerprint, passcode, FOB remote, mechanical key, and interior knob.
Open, close, lock, and unlock the door several times to confirm smooth operation.
Keep the mechanical backup keys outside the RV in a safe place.

















1. Why doesn’t the latch work?
• Check whether the bolt extends and retracts smoothly by turning the interior red knob.
• Make sure the latch is properly aligned with the strike plate.
• Check whether the front and rear panels are securely connected with the cable.
• Make sure the cable is not pulled, twisted, or pinched during installation.
• Check whether the mounting screws are over-tightened. If the latch feels stuck, loosen 

the screws slightly and test again.
• If the latch does not line up with the strike plate, adjust the strike plate position before 

fully tightening the screws.

2. Why can’t the fingerprint be recognized?
• The finger may be too dry, wet, dirty, or damaged.
• Clean the fingerprint sensor and try again.
• Try another registered finger.
• When registering a fingerprint, place the same finger on the sensor from different 

angles for better recognition.
• If fingerprint recognition fails repeatedly, delete and re-register the fingerprint if 

needed.

3. Why doesn’t the keypad unlock the door?
• Make sure you are entering a registered passcode.
• Press the OK button after entering the passcode.
• Make sure the passcode length and input are correct.
• If using the anti-peeping passcode feature, make sure the correct passcode sequence is 

included in your input.
• Check whether the batteries are low.
• If there have been too many failed attempts, the lock may be temporarily locked for 3 

minutes.
• If the keypad lights up but the latch does not move, check the panel cable connection 

and latch alignment.

4. Why doesn’t the FOB remote work?
• Make sure the FOB remote has been paired with the lock.
• Confirm that you are pressing the paired button set on the FOB remote.
• Move closer to the lock and try again.
• Avoid using the remote near strong signal interference or large physical obstacles.
• Check whether the lock batteries or FOB remote battery are low.
• If the remote still does not work, pair the FOB remote again according to the pairing 

instructions.

5. What should I do if the batteries are dead?
• Use the included mechanical key to unlock the door.
• Or connect a power bank to the Type-C emergency power port to temporarily power 

the lock.
• After temporary power is connected, unlock the door using a registered fingerprint, 

passcode, or FOB remote.
• Replace all 4 AA batteries immediately after opening the door.

Note: The Type-C port provides temporary emergency power only. It does not charge the 
batteries.

6. Why does the lock give a low battery warning?
• The batteries are running low and should be replaced soon.
• Replace all 4 AA batteries with new batteries.
• Do not mix old and new batteries.
• Do not mix different battery brands or battery types.
• If the warning continues after replacement, check whether the batteries are installed in 

the correct positive and negative direction.



2. After-sales & Warranty
• Support email： service.dorwan@gmail.com
• Official website:  https://service.dorwan.top

7. Why does the door not close or lock smoothly after installation?
• Check whether the latch and strike plate are properly aligned.
• Make sure the bolt can fully enter the strike plate hole.
• Check whether the lock body is sitting flat against the RV door.
• Make sure the screws are not over-tightened.
• Check whether the front and rear panel cable is pinched.
• Open and close the door several times before final tightening to confirm smooth 

operation.
• If needed, adjust the strike plate left or right until the latch moves smoothly.

8. Why can’t I add a new fingerprint or passcode?
• Make sure the administrator password or administrator fingerprint has already been 

set.
• Adding a new user requires administrator authorization.
• Make sure you are using the correct administrator password or administrator 

fingerprint.
• The lock supports up to 50 passcodes and 50 fingerprints, including the administrator.
• If the storage is full, delete old users or restore factory settings before adding new ones.
• Make sure silent mode is turned off during setup so you can follow the voice prompts.

9. What if I forget the admin passcode or fingerprint?
• Restore the lock to factory settings using the SET button on the rear panel.
• After factory reset, all stored passcodes, fingerprints, and FOB remote pairings will be 

deleted.
• After reset, set up the administrator password and administrator fingerprint again.

Important: Keep your mechanical backup keys in a safe place outside the RV.

10. Why is there no voice prompt?
• Check whether silent mode is turned on.
• Press the Voice/Mute button on the rear panel to turn voice prompts back on.
• Check whether the batteries are low.
• Replace the batteries if needed.
• If there is still no voice prompt after replacing the batteries, restore factory settings and 

set up the lock again.
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